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Latimer, Bec

From:
Sent:
To:
Subject:

Latimer, Secky
Thursday, October 22, 2020 2:51 PM

Susan Gauff
2019-290-WS

Dear Susan Gauff,

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on
th C

' 'bit i~.
~ Docket No. 2019-290-WS - Application of Blue Granite Water Company for Approval to Adjust Rate

Schedules and Increase Rates

A Protestant is an individual objecting on the ground of private or public interest to the approval of an
Application, Petition, Motion or other matters which the Commission may have under consideration. A
Protestant may offer sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission's Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the
Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission's
Email Subscriptions at this link: htt s://dms. sc.sc. ov/Web/Email; or you can follow the individual Docket at
the link listed below:

Docket No. 2019-290-WS — Application of Blue Granite Water Company for Approval to Adjust Rate
Schedules and Increase Rates htt s://dms. sc.sc. ov/Web/Dockets/Detail/117247

If we may be of further assistance to you, please do not hesitate to contact us.

Sincerely,
Becky Latimer
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Public Seniice Commission ofSouth Carohna
101 Execubve Center Dr.. Mite 100
Columbia, SC 29210

* Required Fields

Date: * 11)/22!2020

Letter of Pretest
Docket fafo. gQ (c|

Phone: 803-896-5100
Fax 803496-5199

wisw.psc.sc.gov

SaveasPi)F Ie and Email form
tax corrtact@psc.sc.gov
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t. aifhatis yourcon'ncchonor rercstin this case? * Pier esampie, are yen a castmner of the Company that is the
snbj ect of hts yeudihg yrocecdinri? (Bss season must be emppeied . Afsnh~~ afoeeaanay.)

Customer of Blue Granite Water

2;pleemtgse a cotcim~ofyonryrotesC e fiMsseeounauusike~ Anaeh sddhumal iufornssqnifoeeessny),

We understand a rate increase has been approved for Blue Granite. Out rates are already exorbitant-
the highest in the greater Chartotte area Mediarii iiate foe Ch&otte water is $56imonthi@4QQQ galtoiie.
Our bill is over $ 100 for less than that amount. We recently had a water use regulation imposed on us
because aiue Grarsite did not plan for the high fate ofgrowth in our area. We are constantly having
water turn-offs and boil water orders. The water smells and tastes bad. They are doing no infrastructure
repair in our neighborhood that we can detect. We do not beiieve they should be ajiven any increase-
in fact the rare they are alfowed'to charge shouldi be reduced.

3. DO )nar Wiah tO mahe an appearance at a hearing m rhhi praeeeirmg, ifSehedared, and Omar Saturn tea5mauy? e

No


